
QUALITY POLICY 

 
SOUDARSHINI VALVE PRIVATE LIMITED commits that its primary and constant objecƟves and policy 
of its own acƟvity for design, manufacturing, tesƟng and servicing of Plug, Gate, Globe and Check 
Valves are:  
 

 Customer saƟsfacƟon, both for products and for services supplied;  
 ConƟnual improvement;  
 On Ɵme Delivery, and   
 At economical cost.  

 
Management underlines the importance of:  
 

 systemaƟcally defining and translaƟng into the requirements of the customer’s demand and 
expectaƟons;  

 saƟsfying customer’s requirements, through applicaƟon of Quality Management System and 
constant commitment towards "Quality" in all the sectors of organizaƟon, to achieve 
Customer saƟsfacƟon;  

 considering the supply to Customer not only as the release of a product, but also as a service. 
  

It's the firm belief of SVPL that such a Quality policy brings concrete advantages to the company  
and to the Customers, so that both shall be saƟsfied.  
 
The Management, with reference to company Quality policy, has idenƟfied the following qualifying 
points which consƟtute general objecƟves of Quality Management System:  
 

1. Implement a Quality Management System conforming with ISO 9001:2015, API Spec. Q1 and 
PED.  

2. Keep a compeƟƟve posiƟon in the sector of valves;  
3. Achieve a suitable level of professional commitment, teamwork and a thorough planning of 

acƟviƟes, to saƟsfy the Customer with deliveries on Ɵme and ensuring the required Quality 
level;  

4. Achieve, as a team, through acƟviƟes of training, a suitable level of personnel competence, 
intended as the ability to face technical and management problems of the company with 
improvisaƟons and aligned with Customer expectaƟons;  

5. Ensure an effecƟve internal communicaƟon, both during the acƟviƟes and discussions on 
Quality, that brings to sƟmulate the involvement of personnel at all levels so that, 
understanding completely Quality Policy and objecƟves, collaborate acƟvely to the 
achievement of primary objecƟves;  

6. Achieve a conƟnual and measurable improvement in products and processes (with aƩenƟon 
to effecƟveness and efficiency), a conƟnual and measurable improvement of performances 
of the whole System of company management and a conƟnual and measurable 
improvement of Customer saƟsfacƟon;  

7. Ensure the realizaƟon of products with respect to applicable safety requirements, as an 
aspect for the protecƟon of human being and for the assurance of achievement of the 
expected results.  
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ENVIRONMENTAL, HEALTH & SAFETY POLICY 
 
 
We at SOUDARSHINI VALVE PRIVATE LIMITED is commiƩed to excellence in Environmental, 
OccupaƟonal Health and Safety stewardship of our acƟviƟes and services and ConƟnually Improve the 
EHS Performance through; 
 

 Meet the Needs & ExpectaƟons of the Interested parƟes, 
 Achieve EHS ObjecƟves, 
 ProtecƟon of the environment & PolluƟon PrevenƟon, 
 ConservaƟon of Natural resources and OpƟmize use of resources & Waste MinimizaƟon, 
 PrevenƟon of injury and ill health,  
 EliminaƟon of Hazards & Reduce OHS Risks, 
 Comply and fulfil compliance obligaƟons, applicable legal and other requirements, 
 ConsultaƟon and parƟcipaƟon of Workers, 
 Train and moƟvate all the employees regarding EHS Management System. 
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